
TukikoAgackOsano

MbeziBeach–Kinondoni.

DarEssalaam,Tanzania

Email:tukikoagack@gmail.com

Cell:+255713925638

BornonSeptember11th1995.

TanzanianCitizen.

Education.

2009–2013

SecondaryschoolEducation.

2015-2017

CertificateinNursingandMidwifery.

Languages:English–Fluent.

Swahili–Fluent.

WorkExperience.

From April2018toMarch2019:ReceptionistandITatZ
–HotelZanzibar.

Receptionist.

WelcomesGuests,withawarm andcharmingsmile.
PerformsCheckinandCheckout.
Preparesguestbills.
Takespaymentwithcreditcardmachine.
Listenstoguestconcernandcomplaints.
Makesandmanageselectronicguestkeysfortheroom.
PreparnjesReportsforthespecificoperationsforthehotel.



ReceiveLocalandinternationalcalls.
Switchboardoperations.

IT.

MaintainsandrepairssimplePCerrors.
InstallationofnewprogramstonewComputers.
Monitorservers.–Fidelio,Micros,Fingerprintand
CCTV.
Maintainsandrepairsnetworkconnections.

InstallsnewcablesCat5andCat6type.

InstallUbiquityandMikroticwireless

devices ,andAllIP equipmentsi.eVOIPand

IPTV.

Miscellaneous.

FirstAidtrained.

Skills.
MicrosoftWord.
MicrosoftExcel.
Fidelio.
MC.
Abilitytoworkindependentlywithminimum
supervision.

Hobbies.

PlayingPiano.
Football.

Singing.
AlsointerestedinTourism Industry.



Reference.
HOTELHRManager-VictorMakoko-hr@thezhotel.co.tz-0778989593

RoyalZanzibarresort-F&BSupervisor-ZakariaSimon0752133378

FelisianPaulLugodisha-RetiredHotelierandEntrepreneur-0628013998

ShaameKhamis-FrontofficeManageratWhitePararise-0777384035


